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FAPAHTUUHBIE OBA3ATEJIbCTBA

1 Obwue nonoxeHus

j Hactoawue rapaHTUHble ob6s3aTtenbCTBa pPacnpoOCTPaHAKTCA Ha BCHO
npoaykuuo, nsrotoeneHHyro OO0 « TEPMOTPOHWK», n onpeaensatoT nopaaok
eé obcnyxusaHns B Nepuos YCTAHOBNEHHOro rapaHTUMHOrO Ccpoka
aKkcnnyartauuu (aanee — rapaHTUnHoe obcnyXxusaHue).

1.1.1  [JOoKyMeHTOM, NOATBEPXAAOWMUM rapaHTUNHbIA CcTaTyCc NPOAYyKUUU, SABNAETCH
nacnopT npubopa.

1.1.2 apaHTWUiHbIA CPOK IKCNNyaTauum ykasaH B nacnopte npubopa.

1.2 “apaHTUinHoe obcnyuBaHue NPoOU3BOAUTCA aBTOPU3OBAHHbIMU CEPBUCHBIMMU
LUEHTPAMU UMW CEPBUCHBIM LEHTPOM wusrotosutens. [lepeyeHb CepBUCHBbIX
LueHTpoB npuseaéH Ha cante OO0 « TEPMOTPOHWUK» www.termotronic.ru.

1S [[apaHTUHOE 0OCny)XnBaHWe OCYLLECTBNAETCA BHE 3aBUCUMMOCTU OT TOro, B
YbEM BefeHUn (COBCTBEHHOCTU) HaxoauTcsa NPUOOpP Ha MOMEHT HacCTynfeHUs
rapaHTUNHOIO cny4as.

1.4 Bnapeney, nokynateno npubopa (aanee — notpebutenb) MMeeT npaso Ha
becnnatHoe rapaHTUMHOE obcnyXxuBaHue B npegenax YCTaHOBSIEHHOMO
rapaHTUNHOro cpoKa akcnnyaTtauum npubopa.

12 [locTaBka npubopa B CEPBUCHbIN LIEHTP NPON3BOAUTCA 3a CYET noTpeburtens.

1.6 [apaHTUiiHble oba3aTenbCTBa HE  PacnpoCTPaHAKTCA Ha  pacxoaHble
MaTtepuanbl U COCTaBHble KOMMOHEHTbI npubopa C OrpaHUYEHHbIM CPOKOM
cnyx6bl, HANPUMEp, MOHTaXKHbI€ KOMNNEKTbI, NPOKNaAKK, BCTPOEeHHble 6aTapew,
akKymynaTopbl u ap. Bce pacxoabl No nx 3amMeHe HECET noTpebuTens.

i [ [[apaHTUWHbIE obsa3aTtenbCcTBa HE  pPacrnpoCTPaHAKTCA Ha  CTOPOHHIOK
npoaykuuto, otrpyxeHHyro OO0 «TEPMOTPOHWUK» no goroBopam nocTaBoK,
HanpuMmep: WUCTOYHUKU  3NEeKTponuTaHusa, npeobpasoBaTtenn gaBneHus,
Tepmonpeobpasosatenu u Ap. [apaHTunHoe obcnyXuBaHUE CTOPOHHEN
NPoAYKUNN NPOU3BOAUTCH U3rOTOBUTENAMU CTOPOHHEWN NPOAYKLUUMN.

1.8 [[apaHTUHbIE 0DsAi3aTenbCTBa HE PACNPOCTPAHAKTCS HAa MOHTaX U HACTPOWUKY
npubopa Ha mecTte akcnnyatauun. OTBETCTBEHHOCTb 3a KAa4eCTBO MOHTaXa U
KOPPEKTHOCTb HACTPOMKW npubopa HECET MOHTaXHas (JKcnnyatupyroulas)
opraHusauus, BbiNONHUBLLASA AaHHble paboThbl.
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OBOPYOAOBAHME ONG YUETA BO0L 4 TEMNA

YCcrnoBusi U NOpPAAOK UCMONTHEHUA FrapaHTUWHbIX 00A3aTeNbLCTB

[Ina  nonyyeHus rapaHTUAHoOro obcnyxuBaHuss notpedbutens oba3aH

NpeaoCcTaBUTb B CEPBUCHbBIU LIEHTP:

- 3aMONHEHHbIA aKkT peknamauuu (ConpoBoAUTENbHOE MUCbMO) C yKa3aHUEM
xapakrepa v NposBNeHnsa HemcnpasHOCTU Npubopa;

- opuruHan nacnopta npubopa wunu agybnukata nacnopTa, BblAaHHbIV
U3roTOBUTENEM U 3aBEPEHHbLIA CUHEN NeYaTbio N3roTOBUTENS;

- HemcnpaeHbI Npubop.

[lononHuTenbHble TpeboBaHUA K BHeWHemy Buay npubopa, HanpasrsiemMoro

noTpedutenem B CEPBUCHbLIN LEHTP NO peknamauuu.

- OTCYTCTBUE 3arpA3HEHUMN;

- OTCYTCTBME CneaoB Kpacku (knes, repmeTvka), HewTaTHbIX Hagnucew,
CTUKEPOB, HaKneek noTpedbutens wunu aKcnnyaTupylwen opraHusauunn,
NpensTCTBYIOLWUX UAeHTUdMKauum n nposepke paboTtocnocobHocTu npubopa.

NoeHTudukaums npubopa ocyLecTBNSETCA NO BHELLHEN MAapKUPOBKe (LUTaTHbIe
HaanUCK, 3TUKETKK, LUTPUX-KOA) Ha Koprnyce npubopa, Nno AaHHbIM, YKa3aHHbIM B
nacrnopTe 1 AaHHbIM oToOpaxalwLwmnmesa Ha nHankaTope npudopa.

fapaHTUiiHOe 06Cny)XvBaHWe BbINOMHAETCA TONbKO B Nepuod rapaHTUNHOrO
cpoKa 3KcnnyaTauuu, ykasaHHOro B nacrnopte npubopa, u BKM4aeT B cebs
yCTpaHeHune 3a8BNEHHOW HEUCNpPaBHOCTHU (rapaHTUUHbIN PEMOHT),
oOyCrnoBNEHHON CKPbITbIM  3aBOACKUM  AedekToM, a Takke MNOBEepKy
OTPEMOHTUPOBaAHHOro npubopa (cpeacrsa UIMEpPEHUN).

[loBepka OTPEMOHTUPOBAHHOro npubopa BbINONHAETCA TONbKO B TOM Criyvae,
ecnu HeucnpasHbIi NPUBOP NOCTYNUN B CEPBUCHBIN LEHTP A0 AaTbl OMepeaHOW
NOBEPKW, YKa3aHHOU B nacnopTe.

MeTponoruyeckas WCNpaBHOCTb CpeacTBa U3MepeHun obecneyuBaeTcss B
nepuo MeXnoBepO4YHOro MHTepBana, ykasaHHoro B nacnopTte, U COXpaHAETCA B
YCNOBUSIX CTAbUNBbHOCTU U3MEPEHUMN.

1o ucTeuyeHnn MexxnoBepo4HOro MHTEpBasna Bce pacxoabl N0 opraHu3auuu U
NpoBEeAEHUIO NEPUOANYECKON NOBEPKN HECET NoTpedbuTens.

K ycnosusim ctabunbHOCTU U3MEPEHUN OTHOCATCS:

- cobnoaeHne TpeboBaHU K XpaHeHUo, TPaHCNOPTUPOBAHUID, MOHTAXY,
NOAKNIOYEHUID, TEXHUYECKOMY ODCNYXXUBaAHUIO, YCTAHOBMEHHbIX B
3KcnnyaTaynoHHbIX JOKYMEHTaX;

- cobnoaeHune paboyunx ycroBuit akcnnyaTtauuum, yCTaHOBNEHHbIX B
3KcnnyaTaunoHHbIX AOKYMEHTaXx;

- OTCYTCTBUE 3arpsA3HEHNN N3MEPUTENBHOIO y4acTka pacxogomepa.

YcnoBus, NpenAaTCTBYOWME UCNONTHEHUIO rapaHTUMHBLIX 00A3aTenbLCTB

CepBUCHbI LEHTP NPUHUMAET peLueHne 06 oTka3e OT UCMONMHEHWUSA rapaHTUNHbIX
06A3aTEeNbCTB U NPeKpaLleHnn rapaHTUUHOro obcnyXnBaHUA Npu HaACTynneHUu
noboro U3 NepevncrieHHbIX HUXKe cobbITUNA:

OTcyTcTBUE NnacnopTta npubopa.
IcTeuyeHne rapaHTUUHOro CpoKa 3Kkcnnyatauuw.

HecoBnageHue wnaeHTUPUKAUMOHHBIX AaHHbIX, YyKa3aHHbIX B nacnh "p're, Ha
kopnyce npubopa u oTobpaxatoLmnxcs Ha uHaMkaTope npubopa. |
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OBOPYOOBAHME ONA YYETA BOAKL W TENNA

Hanuuve B nacnopte cneaoB MEpeKneuMBaHUs HakKneek Wnu nNoAuYUCTOK,
UCNpaBneHu, yaaneHusa p[aHHblX O npubope, Takux kKak o0bo3HaveHue,
MUCNONHEeHWe, 3aBOACKON HOMEp, AaTa NPOM3BOACTBA, AaTa NOBEPKU U Ap.

[ToBpexaeHue Ha koprnyce npubopa LTaTHbIX HAagNMUcen U ITUKETOK, Hanu4ue
CnefoB UX NepeknenBaHus, oTCyTcTBue (MexaHu4yeckoe nospexageHue) nnomob
N3roTOBUTENSNA, CEPBUCHOrO LIEHTpa, roCyaAapCTBEHHOro nNoBepuTens.

MexaHu4eckoe noBpexaeHue Koprnyca npubopa BCNeACTBUE HapyLUEHUS
npaBun TPAHCNOPTUPOBAHUSA, XPAaHEHUSA, MOHTaXa, aKcnnyartauun, 3asaBlIeHHbIX
N3roTOBUTENEM N YCTAHOBMNEHHbIX B 3KCNNyaTauMOHHOW AOKYMEHTaLUu.

Hanuune npusHakoB HECaHKLVWOHUPOBAHHOrO PEMOHTA UK BCKpbITUS npubopa,
3aMeHa JeTtanel U KOMMNMEKTYLWMUX nuuamu, He  YNoSTHOMOYEHHbIMY
M3roTOBUTENEM.

[oBpexaeHnsa, NonyyYeHHble B pes3ynbTaTe BO3AEWCTBUA BHELUHUX (PAKTOPOB
(TemnepaTtypbl, AaBneHus, Bubpauum v Ap.), NpeBbilawmx [ONyCTUMbIE
3KCnnyaTauuoHHbIe Npeaensi.

[loBpexaeHus, nonyvYeHHble BCNeaCTBUMEe [AEeUCTBUUA HenpeogoniMmon Ccunbl
(noXkapa, NnoAToNNEHUA, MONMHUA U Ap.).

HOBpe}K,ﬂBHHFI, Bbi3BaAdHHbIE NCMNOJ1Ib30OBAHUEM npuﬁopa HE N0 HA3HAYEeHWUK UJTU
B cCornpsaxXeHun C HeCTaHapTHbIM 060py,u,oaa|-mem, HE O,D,OﬁpeHHbIM
n3rotosutenem nnn He npoweawmm tectmposaHmne Ha CoeMeCTuMOCTb.

[loBpeXAeHUss 3NEeKTPOHHbIX KOMMOHEHTOB, Y3NOB M AeTanen, NonyYeHHbIe
BCNEACTBME CKAYKOB HAMNPSXEHUNA nuTatoLLen cetn, olumbBoYHOro NoAKIYEHUs,
HenpaBunbHoro Bbibopa ob6opyaoBaHWA U NUTAKOLWIEro  HanpsXeHus,
HECOOTBETCTBUA NapamMeTpoB WHAPOPMAUMOHHLIX U KabenbHblIX ceTen
TpeboBaHuaM [[OCyaapCTBEHHbLIX CTAHAAPTOB U TEXHUYECKUX YCITOBUMN.

[oBpexaeHus, Nnony4YyeHHble BcneacTemne HecobnwaeHus TpeboBaHnm U CpOKOB

TEXHUYECKOro U npodunNakTU4eckoro obcnyXuBaHUsl, YCTAHOBMIEHHbLIX B

aKcnnyaTauMoHHOW OKYMEHTauUuu, B TOM YUCNe Bbi3BaHHbIE:

- bespencTenem npu ycnoBuM HOPMasrbHOro U3HOCA pacxXoAHbIX MaTepuanos
TN UCTEYEHUA CPpOKa Crny>XObl BCTPOEHHbIX DaTapen u akkyMynsTopoB;

- UICNONb30BaHUEM HEHaANeXalnx pacxoaHbiX WU YUCTALLMX MaTepuanos.

ﬂ,pyrne HEUCNPAaBHOCTU, BO3HUKLLUWE MO BUHE ﬂOTpEﬁHTEﬂﬂ Ui TpeTbnx Jinu.

[1OKyMEHTOM, CBMAETENLCTBYOLWMUM 00 OTKase OT WUCMNONIHEHWUS rapaHTUMHbIX
06A3aTenbCcTB, HABMNSAETCA aKT TEXHUYECKOW 3IKCNepTU3bl, CoaepKalluii
0oB0CHOBaHWe NPUYNHbLI 0TKa3a, NoANUCaHHbIN PYKOBOAUTENEM CEPBUCHOIO LIEHTPA
N 3aBEepPEHHbIV NeYaTbio CUHErO LBETA.

CpOKU UCNONHEHUA rapaHTUNHbLIX 00A3aTeNbLCTB

[@apaHTUNHLIA PEMOHT OCYLLECTBNAETCA B CPOK Ao 15 paboynx gHen oT aathl
Nony4YeHus CEPBUCHBIM LIEHTPOM HEUcnpaeHOro npubopa ¢ NacnopToMm U akTom
peknamauun.

B cnyyae oTcyTCTBUS akTa peknamMauum Havyano PEMOHTHbIX paboT ncuncnseTcs
OT AaTbl NONy4YeHUs HeaocTawen nHhopmaumn.

Bpemsa HaxoxaeHus npubopa B nyTn, Ha cknagax TPAHCNOPTHLIX aHun, B
Nonb3oBaHUU MOTpedbuTens U T.N. B CPOK rapaHTUAHONO pPENPHTa He
BKI'MHOHAETCH.
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OBOPYOADBAHME ONKA YYETA BOAW W TENNA

4.2 B cnyyae npuHATUA peweHus 00 oTKase OT WUCNOMHEHUA rapaHTUNHbIX
obsa3aTtenbCcTB U NpekpalleHun rapaHTUUHOro obcny>XMBaHUA CEPBUCHbLIN LIEHTP
yBEAOMSSET NOTPEbUuTens o NpuUdnHE oTkasa U NpeaocTaBnseT NoTpeduTento akT
TEXHUYECKON 3KcnepTusbl B cpok Ao 10 pabouyux gHen OT [aTbl NONyYEeHUSN
HeucnpasHoro npubdopa.

4.3 Bce cocTtaBHble y3nbl U KOMMNOHEHTbI Npubopa, 3aMeHEHHbIE NpPU rapaHTUNHOM
PEMOHTE, HacneayrT rapaHTUMHbBIA CPOK 3KCNyaTauun U NopsaoK rapaHTUMHOO
obcnyxusaHus npubopa B LEenom.

4.4 [apaHTURHLIA CPOK 3KCniyaTauuu nNpPoANneBaeTcA Ha BPEeMS BbINONHEHUS
rapaHTUUHOro peMoHTa npubdopa.

5 OrpaHu4yeHus U ocobble yCnoBuS

5.1 O00 «TEPMOTPOHWUK» (nanee — koMnaHusi) He HECET OTBETCTBEHHOCTU 3a
COBMECTUMOCTb CBOEW npoaykumm ¢ obopygoBaHuemM U nporpamMMHbIMU
NPoAYKTaMKW, a TakKKe 3a MNoBpeXOAeHUs, MNpUYUHEHHbIE 00OopyaoBaHUIO W
nporpamMMHomMy obecnevyeHuto TpeTbux nuLy Npu COnpPsXXEHHOM UCNOSIb30BaAHUU
C npoaykuuen komnaHuu. B cny4vyae npeabsaBneHus peknamauuum KoMnaHus
ocTaBnseTr 3a cobon npaBo noTpedboBaTb AOKYMEHTbl, MNoATBEpXaarLliue
neranbHOCTb UCNOSb3YEMOro NporpamMmMHoro obecnevyeHus.

9.2 KoMnaHma He HEeCeT OTBETCTBEHHOCTUM 3a YObITKM, CBsi3aHHble C
NCNONb30OBAHUEM UM HEBO3MOXHOCTBIO WUCMONb30BaHUA NPUODOPETEHHOWN B
KOMMEpYecKuX Uensax npoaykuum KomMmnaHwuu, BKYasi Bce DBe3 UCKNYeHus
cnyyYan HepononyydyeHus npubbinn, npepbiBaHUA 4en0BOW aKTUBHOCTU, NOTEpU
aenosov nHopmauum nnudo apyrux NnoTepsb.

0.3 KoMnaHus He HeCET OTBEeTCTBEHHOCTU nepen nokynatenem 3a YObITKW,
Bbl3BaHHbLIE HApYyLUEHNEM U3rotosutTenem obopyaoBaHUA npaB Ha pe3ynbTaThbl
UHTENNEKTyanbHON N TBOPYECKON AEATENbHOCTUN TPETbUX NUL.

5.4 KoMnaHus He npenocTtaBnseT HUKaAKUX AOPYrux rapaHTun, Kak SIBHbIX, Tak U
npeanonaraemblX, BKN4Yasa (HO He OorpaHUYMBasaCb TOMbKO UMW) rapaHTUU Ha
NnoKynaTenbCKuin cnpoc Ha NPUOBPETEHHYIO B KOMMEPYECKUX Liensax NpoayKUUIO,
COOTBETCTBME cneuunanbHbiM TpeboBaHWAM, HE OroBOPEHHLIM MNPU MOKYIMKE,
rapaHTMu Ha NocneayrLly MoaepHU3auuo u T.1.

8.5 KomnaHua He npousBOAUT BO3MELLUEHWE Bpenaw =
HegOoCTaTKoB npoaykumn (MFpaxaaHckuit kopeyera:

YnpasnaLwmm AUpeKkTop

BeeneHue B gencrteme: 15.02.2019
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